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Quality Policy Statement

The declared aim and policy of Ayerst Environmental Limited is to achieve and maintain the highest standards of quality, technical competence, and professional practice in all activities undertaken by its staff at all locations of operation.
Day-to-day responsibility for the implementation, monitoring, and maintenance of the management system rests with the Quality Manager, who provides guidance, advice, and oversight of quality matters within both laboratory and site-based operations. Overall responsibility for technical activities and the validity of results is held by the Technical Manager.
It is the policy of Ayerst Environmental Limited to provide services to its clients that comply with the requirements of ISO/IEC 17020 for testing and sampling activities and ISO/IEC 17025 for inspection activities, for which accreditation is held.
All staff engaged in accredited activities are responsible for familiarising themselves with the requirements of this Quality Policy and the associated documented procedures. Each member of staff contributes to the achievement and maintenance of technical and professional standards, which form an integral part of their duties.
The management system is designed to control and improve the quality of work and to provide staff with the information, resources, and training necessary to achieve consistently reliable results. It promotes a common understanding and a structured approach to technical, operational, and quality management, including staff competence, internal quality checks, feedback, contract review, purchasing, equipment control, methods, sampling, and record management.
All elements of the management system are reviewed regularly and are subject to continual improvement. Management encourages the involvement of all staff in maintaining and improving the effectiveness and reliability of the system.
All activities undertaken by the company are performed impartially. Ayerst Environmental Limited does not allow commercial, financial, or other pressures to compromise impartiality or the quality of work. No financial inducements or unreasonable time pressures are applied to staff. Risks to impartiality are identified, documented, monitored, and addressed on an ongoing basis.
 
Authenticated by
[image: ]
Carl Holton
Managing Director, Ayerst Environmental Ltd.					Date: January 2026
image1.jpeg
Ayerst




image2.jpeg




